timeforge

Update your Time Machine timeclock

TimeForge releases updates to the Time Machine's software periodically. The updates improve
the timeclock's functionality and add new features to your device. This guide walks you through
how to update your timeclock in just a few easy steps.

@  Only users with manager or supervisor access can run an update on the Time Machine.

1. Access the manager page

Using your fingerprint or internal number and password, log into the timeclock. Once logged in, tap
the Manager button at the bottom of the screen.
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You should see a screen similar to the one below after tapping the Manager button:
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TimeForge APl URL | tov2.timeforge.com ‘

TimeForge APl Username | ws_34th ‘

TimeForge API Password

Fingerprints @ REGISTER FINGERPRINTS
Attendance % ADJUST TIMES

Idle Time to Log Out 2 MIN >

sign Out After Action .

{ il  TEST CONNECTION J [ A CLEAR DATA ] X EXIT TIMECLOCK V1.47

2. Download the updates

At the bottom right corner of the screen, you can view the software version your timeclock currently
uses. In this example, the clock is on V1.47.
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Tapping on the version number prompts the timeclock to search for an update. If a new version,
exists, a message similar to the one below appears.

Tap the word DOWNLOAD to download the new version.
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Version 1.49 available!

This release includes bug fixes and memory optimizations.

ASK ME IN A DAY DOWNLOAD

3. Install the new version

The timeclock will ask you to confirm if you want to install the update. Tap INSTALL to continue.
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Do you want to install an update to this existing application? Your existing data will not be lost. It
does not require any special access.
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CANCEL INSTALL

Once the install is complete, tap OPEN to restart the app.
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App installed.
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DONE OPEN

Once the app finishes restarting, your staff can record their attendance and use the timeclock as
normal.
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¢ If you have any issues updating your Time Machine's software, please email
(support@timeforge.com) or call (866-684-7191) the TimeForge support team.
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